Please read through the counselling agreement below and add your consent, you will then be able to download a copy for your records.
Counselling Agreement
This agreement outlines how we will work together in counselling and helps ensure that our sessions are safe, respectful, and ethically grounded.
Purpose of Counselling
Counselling offers a confidential and supportive space for you to explore personal concerns, develop insight, and work towards growth or change. Our sessions will be collaborative, and you are encouraged to share feedback or raise any concerns about the process at any time.
BACP
I am registered with the British Association for Counselling and Psychotherapy (BACP), and my membership number is: 377001. This agreement is based on the BACP Ethical Framework, which includes principles of trustworthiness, beneficence and non-maleficence.
If you ever have concerns about my professional conduct, you have the right to raise these directly with me or contact the BACP: professional_conduct@bacp.co.uk.
Clinical supervision is a BACP requirement for safe and ethical practice. I attend monthly supervision sessions with a Clinical Supervisor where I may discuss aspects of our work to review my practice. My Clinical Supervisor is also committed to our contracted confidentiality.
Confidentiality
Your counselling sessions with me are treated as confidential in accordance with the BACP Ethical Framework and the Data Protection Act (UK GDPR). Your personal information will not be shared without your consent, except in specific circumstances where I am legally or ethically required to do so. These include:
1. Where you as a client give consent for the confidence to be broken.
2. Where there is a serious risk of harm to you, or to a third party.
3. Where I am legally compelled by a court of law.
4. Where I am required by law to inform the relevant authorities regarding terrorist activities, drug trafficking or abuse of a child or vulnerable adult.
Whenever possible, I aim to discuss any concerns with you before taking any action.
Record Keeping and Data Protection
I keep brief notes about each client session to help me review my work as a counsellor. These notes include client’s presenting issues, any interventions used, and plans for future sessions. These notes will not be shared with anyone else, unless in exceptional circumstances mentioned above.
My client notes are stored safely using WriteUpp Practice Management Software (ISO 27001 certified). WriteUpp uses two-factor authentication login and encrypted data replication across different servers to keep your records safe in line with the Data Protection Act. All client records are destroyed after being held for a maximum of 7 years.
Counselling Sessions
Each counselling sessions lasts for 50 minutes.
We will meet at the same time each week / fortnight. All counselling sessions will be held in person, via Zoom or telephone, depending on what we have initially agreed. I am happy to change face to face sessions to online sessions, with prior notice.
I agree to regularly review our sessions together to ensure we are working collaboratively and you are getting what you need from our sessions together.
Payment
The fee for counselling sessions is £60 per session (unless a concession has been agreed at £50 per session).
Please note I ask for all payments to be made 24 hours before the session as this confirms your attendance to the session in advance.
All payments should be made payable to: Rachel Sharp / Starling Bank / Sort Code: 60-83-71 / Account Number: 73801967
Contact Outside of Sessions
If we see each other outside of sessions, I will not say hello so that I respect your privacy. If we meet in any other capacity, such as a workshop or through other work, I will not disclose where I know you from.
If you email me outside of your session e.g. to cancel an appointment, I will aim to get back to you the next working day. I will respond to any queries you have but I will keep all therapeutic material for within your sessions.
Sickness 
As I am self-employed, attending sessions while unwell increases the risk of infection to both myself and other clients, which may result in wider disruption to the services I offer.
Therefore, to ensure a safe and comfortable environment for all clients, you are asked not to attend sessions if you are feeling unwell or experiencing symptoms of illness. This includes colds, flu-like symptoms, fever, vomiting, diarrhoea, or any potentially contagious condition.
If you are unwell, please inform me as soon as possible so we can arrange to reschedule your appointment or, where appropriate, move the session online.
Attendance / Cancellations
There is an expectation that we are both fully committed to the counselling process and therefore, regular attendance is essential.
- If you are more than 5 minutes late to your session, I will contact you via text message to check if you are on the way. If you arrive late for your session, you will still need to pay the full fee for the session.
- Should you need to cancel a session, I ask for a minimum of 24 hours’ notice. Cancellations made with less than 24 hours’ notice will be charged at the full session rate, except in emergencies or exceptional circumstances. 
This policy supports fairness, consistency, and respect for both our time commitments.
Should you need to contact me to cancel a session my details are: 0778 697 8455 / info@rachelfrancescounselling.com
Ending Support
Counselling is a collaborative process, and endings are an important part of that process. Therefore, the decision to end therapy is ideally discussed and agreed upon between client and counsellor. 
I ask for a minimum of two weeks’ notice so that we can safely bring your sessions to a close, as well as having an opportunity to review and reflect on your progress.
We may also consider bringing our work to an end when:
1. The goals we agreed upon have been met, or you feel ready to continue your personal development independently.
2. Another form of support may be more appropriate for your needs.
3. Ethical, practical, or professional reasons make continuation unsuitable (for example, non-attendance, non-payment, or boundary concerns).
If I need to end your support, I will give you 4 weeks’ notice to end our support together.
If you miss three sessions in a row consecutively, I will need to bring your support to a close, as I am unable to keep sessions open without regular attendance.
Consent
I have read and understood this counselling agreement and give my signed consent below:

